Section C—Presentation

First Impressions

	 
	


	Introduction
	This map explains the importance of making a good first impression.

	 
	


	First twenty seconds
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	During the first twenty seconds everyone in the room will form an opinion about you. First impressions are lasting. Before you open your mouth, people will start to judge you. Some will look for chinks in your armor.

They'll appraise your entry, appearance, and even the quality of your first slide. They'll look for signs to confirm their first impressions, rather than reasons to change them. After looking you over, they'll listen to your first words and use them to judge your credibility.

	 
	


	Bad impression
	Don't make this kind of first impression. Obviously, you must be properly dressed, well groomed, and use respectful language.
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	Believability
	While decision makers are influenced by the merits of the briefing, they're also influenced by your delivery. A convincing stage presence makes you believable. If they believe in you, they'll tend believe in what you show and tell them.

	 
	


	No apologies
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